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uneSco – 
UNESCO WOrld HEritagE SitE SiNCE 1990UNESCO WOrld HEritagE SitE SiNCE 1990

PruSSian 
PalaceS and 
ParkS oF 
PotSdam 
and berlin
For nearly 400 years the best artists of their times 

created a fascinating ensemble of palaces and 

gardens in Potsdam’s royal seat, commissioned 

by the Brandenburg-Prussian rulers. during the 

19th century the garden designer Peter Joseph 

Lenné united the palaces and gardens from 

Frederick the Great’s era into a rich garden lands-

cape that extends from sanssouci to Peacock 

island. sanssouci Palace, built on vineyard ter-

races from 1745–47, and its 290 hectares of park 

grounds, are the oldest sections of Potsdam’s 

cultural landscape. encompassing a total of 500 

hectares of park landscapes and around 150 

architectural structures, whose origins span a 

timeframe from 1730–1917, the entirety of the 

royal grounds in Potsdam comprise cultural 

assets of extraordinary quality.

the World Heritage sites include: Sanssouci 
Palace and Park; babelsberg Palace and Park; 
Glienicke Palace; Sacrow Palace and Park; 
the new Garden in the north of Potsdam with 
the marble Palace on a lake called the Heiliger 
See, and cecilienhof Palace; the belvedere on 
the Pfingstberg; lindstedt Palace; the russian 
colony alexandrovka; the krongut bornstedt 
(bornstedt crown estate); the kaiserbahnhof 
am Wildpark (Park Sanssouci railway station); 
and the Sternwarte (observatory) 
in babelsberg Park.

76

World Heritage



King Frederick I 
,
s State Rooms

and Living Quarters, Audience Chamber

PALACes And GArdens in BerLinPALACes And GArdens in BerLin

ScHönHauSen Palace
cHarlottenburG  

Palace and Garden

Schönhausen Palace, Fireplace Room

– Redecoration by the GDR leadership from 1978

schloss schönhausen

tschaikowskistraße 1

d-13156 Berlin

tel. +49 (0)30.40394926-0

schloss Charlottenburg

spandauer damm 10–22

d-14059 Berlin

tel. +49 (0)30.32091-0

oPeninG HourS 

For Groups:

tues–sun 10–6 (April to october)

tues–sun 10–5 (november to march)

oPeninG HourS

For Groups old Palace: 

tues–sun 9–6 (April to october)

tues–sun 9–5 (november to march)

Tours Availability Duration Group Price Surplus Fee Group Size Additional Information   

old Palace and
Garden

old Palace -
GrouP tour/
audio Guide

year-round

year-round

2 hours

30 minutes

240 euros

130 euros

100 euros
for max. 15 People

80 euros
for max. 15 People

max. 30

max. 30

Bus parking, parking lot, cashier, 
information, coat check, museum 
shop, only the ground level is 
barrier-free, wheelchair accessible 
restrooms 
Berliner residenz Konzerte:
www.konzerte-berlin.com

Tours Availabillity Duration Group Price Surplus Fee Group Size Additional information   

ScHönHauSen 
Palace

year-round 1 hour 110 euros 30 euros 
for max. 10 
people

max. 25 Parking lot, information, cashier,
restrooms, tourist information
tourist information
Fröbelstraße 17 House 2, room 202
d-10405 Berlin, Germany
tel.: +49 (0)30. 912 067 74 
www.tic-berlin.de

ScHool GrouPS and YoutH tourS 

more information on pp. 30-31.

School and youth groups receive a 30% discount.

Charlottenburg Palace may be counted among the emblems 

of Berlin. the most beautiful and the largest extant Hohen-

zollern residence in the capital was built as the summer 

home of sophie Charlotte, who gave the palace and the 

location their names. subsequent generations would have 

the palace enlarged and altered according to the respective 

tastes of their times. thus, at Charlottenburg Palace, the 

interior design of several epochs can been visited: the old 

Palace with its magnificent, luxurious Baroque halls and 

the wellknown Porcelain Chamber, as well as the new Wing, 

which Frederick the Great had built in 1742. the mausole-

um of Queen Luise, the Belvedere with its world-renowned 

collection of royal Prussian porcelain (KPm), as well as the 

new Pavilion. 

the new Wing at charlottenburg Palace will remain closed 

until the end of july 2014 due to construction work carried 

out in the context of the master Plan building project.

schönhausen Palace opened in the Berlin-Pankow district 

in 2009 after nearly five years of restoration. schönhausen 

occupies a unique position in the monument landscape 

of Berlin, because the Baroque palace that has remained 

intact over the course of centuries was repeatedly an im-

portant scene for German history and politics. Queen eli-

sabeth Christine, the wife of Frederick the Great, cultivated 

an elegant court life at schönhausen in the 18th century 

and it shifted back into focus in the early years of the Gdr 

during the 20th century,s Cold War. the palace played an 

important historical role once again as the negotiation site 

of the “two Plus Four Agreement” (treaty on the Final set-

tlement with respect to Germany) during German reunifi-

cation. the exhibition shows this varied use, offering a tour 

through the last three centuries of German history that is 

rich in contrasts. Luxurious Baroque interiors, such as the 

extensively restored Garden Hall and the expansive stair-

cases, as well as rooms from the Gdr period arranged true 

to the originals, are among other rooms worth mentioning.

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.debooking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de 98

http://www.konzerte-berlin.com
mailto:gruppenservice@spsg.de
http://www.spsg.de
http://www.tic-berlin.de
http://www.spsg.de
mailto:gruppenservice@spsg.de


Tours Availibillity Duaration Group Price Group Size  Additional Information   

GruneWald  
HuntinG lodGe

year-round 1 hour 75 euros max. 20 Parking lot, information, cashier, restrooms, food 
& beverage in the parking area, the courtyard has 
limited wheelchair accessibility; 
museum of Hunting History is wheelchair accessible

sanssouci – the park
enticing insights and Wide-ranging VieWs 
into royal garden Worlds
april 18 – october 31, 2014

in 2014, an extensive exhibition and special event program 
awaits you at Sanssouci Park in Potsdam.

All information and offers for groups will be available online as of Fall 2013: WWW.SPSG.de 

OUtlOOK 2014PALACes And GArdens in BerLin

GruneWald HuntinG lodGe

Grunewald Hunting Lodge, The Great Hall

Jagdschloss Grunewald

Hüttenweg 100

d-14193 Berlin

tel. +49 (0)30.8133597

oPeninG HourS

tues–sun 10–6 (April to october)

sat/sun and holidays 10–4 (november to march)

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

Grunewald Hunting Lodge – that conjures up the sound of 

the horn and the kill of wild game. Courtly hunting in the 

forests and lakes surrounding the picturesque renaissance 

palace situated “in the green woods” had been a tradition 

since 1542. An enthusiastic hunter, Joachim ii Hector, elector 

of Brandenburg, had a stronghold constructed for himself. 

Frederick i implemented representative Baroque expan- 

sions and smaller court buildings at the beginning of the 18th 

century. However, the palace was primarily characterized 

through extensive modernization work that was carried out 

from 1901-09 on the initiative of William ii. the palace has 

been used as a museum building since 1932. the famous 

Cranach paintings from the sPsG’s collection have been on 

display in a permanent exhibition at Grunewald Hunting 

Lodge since october 2011. the second main emphasis of the 

new permanent exhibition – on the ground floor of the build-

ing – is dedicated to the theme of “Courtly Hunting in Art.” 

A newly opened gallery depicting the sovereigns can be viewed 

on the upper level: “electors and Kings in Portraits: Portraits 

of the Hohenzollerns from the 16th – 19th centuries.”

1110

School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de
http://www.spsg.de


PALACes And GArdens in PotsdAm

neW PalaceSanSSouci Palace

sAnssoUCi PArKsAnssoUCi PArK

New Palace, Oval Cabinet

neues Palais

Am neuen Palais

d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS

For Groups:

Weds – mon 9–6 (April to october)

Weds – mon 10–5 (november to march)

PALACes And GArdens in PotsdAm

Sanssouci Palace, Marble Hall

schloss sanssouci
maulbeerallee
d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS
For Groups:

tues–sun 9–6 (April to october)

tues–sun 9–5 (november to march)

Tours Availabillity Duration Group Price Surplus Fee Group Size Additional Information   

neW Palace and
Park

neW Palace and
GroundS

summer season

winter season

2 hours

1.5 hours

200 euros

160 euros

100 euros
for max. 15 people

100 euros
for max. 15 people

max. 40

max. 40

Bus parking, parking lot, cashier,
information, museum shop,
only the lower level is wheelchair 
accessible, restrooms in the 
visitor‘s Center at the new Palace
daily rates (7 – 7);  short-term park-
ing: first 15 mins. are free; Basic 
rate: 10 euro flat rate for 4 hours; 2 
euros for each additional hour

Tours Availabillity Duration Group Price Surplus Fee Group Size Additional Information

SanSSouci and Park

SanSSouci /
terraceS

summer season

winter season

2 hours

1.5 hours

350 euros

240 euros

150 euros
for max. 15 people

100 euros
for max. 15 people

max. 40

max. 40

Bus parking, parking lot, infor-
mation, cashier, museum shop, 
restrooms at the visitor’s Center 
are wheelchair accessible
daily rates (9 – 7); short-term 
parking: first 15 mins. are free;
Basic rate: 10 euro flat rate for 4 
hours; 2 euros for each addition-
al hour

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.debooking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

sanssouci Park, with its palaces and park structures, may 

be counted among the most significant park ensembles 

in europe and is a UnesCo World Heritage site. no other 

palace is so closely tied to the personality of Frederick the 

Great as sanssouci Palace. 

the name sanssouci – carefree – should be understood as 

the desire and leitmotif of the king, because it was here 

that he most gladly retreated. Georg Wenzeslaus von Kno-

belsdorff completed sanssouci Palace and its terraces in 

1747 according to Frederick the Great’s ideas. the situa-

tion of the palace on the famous vineyard terraces and the 

originally preserved 18th century interior decoration allow 

today’s visitors to delve into the world of the philosopher 

of sanssouci.

the new Palace completes the western section of sans-

souci Park. Like nearly no other building in Germany, this 

structure offers insight into the luxury of the royal style of 

living. Built by Frederick the Great as a summer palace, the 

new Palace is an absolute highlight on any tour, because 

of its magnificent interior decoration. the Grotto Hall, dec-

orated with valuable rocks and shells, and the royal suites 

are particularly worth seeing. Because the last German  

emperor, William ii, intermittently lived at the new Palace 

and had several modern conveniences installed, among 

other objects, visitors are able to view a bathroom dating 

from that period. due to current measures being carried 

out under the master Plan building project, some tempora-

ry reductions of the areas available for viewing at the new 

Palace should be expected. 

For further information: www.spsg.de/masterplan

1312

School and youth groups receive a 30% discount. School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de
http://www.spsg.de
mailto:gruppenservice@spsg.de


tHeatrical tourS 
“out oF time!”  (PaGe 35)

PALACes And GArdens in PotsdAm

Picture GallerYneW cHamberS Palace

sAnssoUCi PArKsAnssoUCi PArK

Interior view – Picture Gallery

sanssouci, Bildergalerie

im Park sanssouci 4

d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS

tues–sun 10–6 (may to october)

PALACes And GArdens in PotsdAm

New Chambers, Breakfast Room

schloss neue Kammern

maulbeerallee

d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS

tues–sun 10–6 (April to october)

Tours Availability Duration Group Price Group Size Additional Information   

Picture GallerY
and Park

summer season 2 hours 130 euros max. 40 Bus parking, parking lot, information, cashier, 
restrooms in sanssouci Palace

tHeatrical tourS
“out oF time!”  (PaGe 35)

Tours Availability Duration Group Price Surplus Fee Group Size Additional Information   

neW cHamberS  
and Park

summer season 2 hours 130 euros 80 euros
for max. 15 
people

max. 40 Bus parking, parking lot, information, 
cashier, restrooms in sanssouci 
Palace, food & beverage in and 
around the park;
“musikfestspiele Potsdam  
sanssouci”:  
www.musikfestspiele-potsdam.de

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

Located directly next to sanssouci Palace, the new Cham-

bers served Frederick the Great as a magnificent guest pa-

lace, which the king had redesigned from a former orangery 

building in 1771–74. the rich, late rococo interior decora-

tion has been preserved. splendid festival halls with luxuri-

ous interior decoration were created in the new Chambers –  

as the palace was known thereafter. Guest apartments, 

whose marquetry chambers are particularly notable, were 

located on the west side. the rich interior design of the new 

Chambers is of exquisite beauty and quality. the terraces 

and parterres of sanssouci Palace may also be viewed du-

ring the integrated tour of the park.

the Picture Gallery at sanssouci is one of the oldest surviv-

ing royal museum buildings in Germany. the harmonious

accord of interior design and individual works of art distin-

guishes what is a rather inconspicuous building on the ex-

terior. Floors made of yellow and white marble with colored 

stone inlays, ancient and Baroque sculptures, as well as 

gilded ornamentation and stuccowork allegories of the arts 

and sciences high above the heads of the visitors interact 

with the densely hung paintings. today, in addition to paint-

ings from Frederick’s original collection, works from other 

Prussian palaces are also on display. Among the highlights 

are Caravaggio’s “doubting thomas,” Anthony van dyck’s 

“the descent of the Holy spirit (Pentecost)” and works by 

Peter Paul rubens.

1514

School and youth groups receive a 30% discount. School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de
http://www.spsg.de
mailto:gruppenservice@spsg.de


oranGerY Palace

PALACes And GArdens in PotsdAm

cHarlottenHoF Palace

sAnssoUCi PArKsAnssoUCi PArK

Charlottenhof Palace, Rose Garden

schloss Charlottenhof

Geschwister-scholl-str. 34a

d-14471 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS

tues–sun 10–6 (may to october)

PALACes And GArdens in PotsdAm

Orangery Palace, Raphael Hall

orangerieschloss

An der orangerie 3–5

 d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS 

sat/sun and holidays 10–6 (April)

tues–sun 10–6 (may to october)

Tours Availability Duration Group Price Group Size Additional Information   

cHarlottenHoF 
Palace and Park

summer season 2 hours 130 euros max. 30 Bus parking, parking lot, information, cashier,  
food & beverage around the park, restrooms at  
the Kuhtor entrance

Tours Availability Duration Group Price Group Size Additional Infromation   

oranGerY Palace
and Park

summer season 2 hours 130 euros max. 30 Bus parking, parking lot, information, cashier, muse-
um shop, lockers, only the palace is wheelchair acces-
sible, restrooms (restrooms wheelchair accessible at 
the visitor’s center);
“musikfestspiele Potsdam sanssouci”:
www.musikfestspiele-potsdam.de

tHeatrical tourS
“out oF time!”  (PaGe 35)

“regal celebrations and meetings in Prussia’s Palaces” –
You’ll find more information on p. 29.

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.debooking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

the powerful orangery Palace towers upon a ridge not far 

from the visitor’s Center at the Historic Windmill. Commis-

sioned by Frederick William iv in 1851–64, the building 

was based on italian models. the palace is flanked by two 

greenhouse wings. the magnificent interiors are largely 

preserved in their original condition. the raphael Hall, with 

the largest assembled collection of copies by the famous 

italian master, is of particular renown. the generously laid 

out terraces in front of the palace lead invitingly into sans-

souci Park.

Charlottenhof Palace is considered one of the masterworks 

of the architect Karl Friedrich schinkel. this reflects both the 

exterior design as well as the interior decoration, which is 

largely preserved. the small, italianesque palace was built 

in 1826–29 as the summer residence of the crown prince and 

later king, Frederick William iv. the palace is erected on a 

rectangular ground plan that is perfectly aligned from north 

to south, although emphasis is placed on the axis leading 

from west to east. the representative, main interiors of the 

palace that lie along this axis, the vestibule and dining hall, 

tower up over the building structure – and are consequently 

joined by their own saddleback roof – while architecturally 

projecting forward from the façade. the east-west axis car-

ried out in architecture is continued in the garden landscape 

by the rose Garden laid out to the east after 1835, and with 

the Poet’s Grove (dichterhain) and the linked Hippodrome 

to the west. the building is embedded in a park landscape 

designed by Peter Joseph Lenné.

due to its intimate atmosphere, Charlottenhof is a highlight 

especially suited to small groups.
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School and youth groups receive a 30% discount. School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de
http://www.spsg.de
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Tours Availabillity Duration Group Price Surplus Fee Group Size Additional Information   

cecilienHoF Palace 
and Park neW Garden

cecilienHoF Palace 
not includinG tHe 
Park

summer 
season

year-round

2 hours

45 minutes

200 euros

160 euros

100 euros for 
max. 15 people

100 euros for 
max. 15 people

max. 40

max. 40

Bus parking, parking lot, information, 
cashier, wheelchair accessible mu-
seum shop, wheelchair accessible 
restrooms daily rates (7 – 7); short-
term parking: first 15 mins. are free; 
Basic rate: 10 euros flat rate for 
4 hours; 2 euros for each additional 
hour

ScHool GrouPS and YoutH tourS 
more information on pp. 30-31.

PALACes And GArdens in PotsdAm

cecilienHoF Palace

neW GArden

Cecilienhof Palace, Conference Room

schloss Cecilienhof

im neuen Garten

d-14469 Potsdam

tel. +49 (0)331. 9694-222

oPeninG HourS

For Groups:

tues–sun 9–6 (April to october)

tues–sun 9–5 (november to march)

25 YeArs AFter tHe FALL oF tHe BerLin WALL – sPeCiAL toUr

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

the last Hohenzollern building to be constructed in Pots-

dam, Cecilienhof Palace, was built in 1913-17 in the style of 

an english country manor for Prussia’s Crown Prince William 

and his wife Cecilie. the royal family lived at Cecilienhof Pal-

ace until shortly before the end of World War ii. the palace 

is primarily known for the Potsdam Conference held there by 

WWii’s victorious powers during the summer of 1945. incor-

porating a new look since April 2012, the permanent exhi-

bition presents the history of the building and the Potsdam 

Conference. A revision and a redesign occurred on the basis 

of the previous exhibition. the historical events are con-

veyed in a multilayered display on 18 stelae and panels. in 

combination with the aura of the location, a lasting image of 

the conference event is created through a large number of 

historical photographs. Conversely, the architectural history 

of the palace and the lives of the royal couple are now also 

represented with three new wall panels at the entrance and 

are vividly illustrated by means of select family photographs.

1918

1989 – 2014

25 years after the fall
of the berlin Wall
cold War – diVision of germany – reunification
contemporary History at a Historic location – cecilienhof Palace

With impressive harmony and coherence, the Berlin-
Potsdam cultural landscape presents itself through 
the subject of the Glienicke Bridge. it is hardly con-
ceivable that barbed wire, expanded metal fences and 
a wall 3.60 meters high cut through this landscape 25 years 
ago, separating the living conditions of the Germans into east and West.

A guided tour around the Glienicke Bridge, which became the symbol of 
German reunification in 1989, is offered for exploration. the history of 
the historic gardens, the buildings and primarily the people who lived 
near the border are introduced.

duration: 2 hours
Flat rate for groups: 130 euros
maximum number of participants: 25 
availability: April – october

special tour:around the Glienicke bridge, cecilienhof Palace and the new Garden

Potsdam, border fortifications at the Glienicke Bridge. Photo: Peter Rohn, 1989
School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de


booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

PALACes And GArdens in tHe mArK BrAndenBUrG

caPutH Palace

Caputh Palace, Festival Hall

schloss Caputh

straße der einheit 2

d-14548 schwielowsee ot Caputh

tel. +49 (0)33209.70345

oPeninG HourS 

sat/sun and holidays 10–6 (April)

tues–sun 10–6 (may to october)

sat/sun and holidays 10–5 (november to march)

Tours Availability Duration Group Price Group Size Additional Information   

caPutH Palace year-round 1 hour 75 euros max. 25 Bus parking, parking lot, information, cashier, lockers, 
restrooms

marble Palace

“regal celebrations and meetings in Prussia’s Palaces” – 

You’ll find more information on p. 29.

neW GArden 

PALACes And GArdens in PotsdAm

Marbel Palace, Grotto Hall

marmorpalais

im neuen Garten

d-14469 Potsdam

tel. +49 (0)331.9694-222

oPeninG HourS 

sat/sun and holidays 10–6 (April)

tues–sun 10–6 (may to october)

sat/sun and holidays 10–4 (november to march)

Tours Availabillity Duration Group Price Group Size Additional Information   

marble Palace
and Park neW 
Garden

marble Palace (not 
includinG tHe Park)

summer season

winter season

2 hours

1 hour

130 euros

75 euros

max. 25

max. 25

Bus parking, parking lot, information, cashier, 
wheelchair accessible museum shop, wheelchair 
accessible restrooms

Platzhalter

booking:  tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  e-Mail: gruppenservice@spsg.de  |  www.spsg.de

William ii had the new Garden designed as an english 

landscape park and had the marble Palace built on the 

bank of the lake called the Heiliger see. the highpoint of 

Prussian neoclassicism can be experienced at the marble 

Palace, whose interiors have recently been completely re-

stored. the palace is richly decorated and designed with 

sumptuous materials. of particular note are the fireplaces, 

which Frederick William ii had purchased for him in italy. 

the small chambers paneled with exotic woods and the 

middle eastern Cabinet, which appears like the interior of a 

turkish tent, are particularly worth mentioning. one of the 

most important collections of Wedgwood ceramics in Ger-

many can be admired on the fireplace mantels.

Less than 10 kilometers from Potsdam, Caputh Palace 

is located on the banks of the Havel river. this early Ba-

roque building is the only surviving palace building in 

the Potsdam cultural landscape that represents the era 

of the Great elector, Frederick William of Brandenburg. 

His second wife, dorothea, had Caputh expanded into a 

luxurious summer residence after 1671. the small coun-

try palace is best known for its unique tile room, which 

Frederick William i (the soldier King) had installed around 

1720 with more than 7,500 dutch tiles. the original ceil-

ing decorations with paintings and stuccowork are pre-

served in nearly all of the living quarters of the electress 

dorothea. the palace interiors are designed with magnifi-

cent paintings, lacquer furniture and faience.
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School and youth groups receive a 30% discount. School and youth groups receive a 30% discount.

mailto:gruppenservice@spsg.de
http://www.spsg.de
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Tours Availability Duration Group Price Surplus Fee Group Size Additional Information

rHeinSberG Palace
and Park

rHeinSberG Palace
not includinG tHe Park

summer season

year-round

2 hours

70 minutes

160 euros

130 euros

30 euros for 
max. 10 people

30 euros for 
max. 10 people

max. 35 Bus parking, parking lot,  
visitors center, cashier,  
museum shop, lockers, 
restrooms, partially 
barrier-free

booking:  tel. +49 (0)33931.726-0  |  Fax +49 (0)033931.726-26  |  e-Mail: schloss-rheinsberg@spsg.de  |  www.spsg.de

PALACes And GArdens in tHe mArK BrAndenBUrG

rHeinSberG Palace

Rheinsberg Palace, Vestibule

schloss rheinsberg

mühlenstr. 1

d-16831 rheinsberg

tel. +49 (0)33931.726-0

oPeninG HourS 

tues–sun 10–6 (April to october)

tues–sun 10–5 (november to march)

PALACes And GArdens in tHe mArK BrAndenBUrG

Paretz Palace

Paretz Palace, King’s Study

schloss Paretz

Parkring 1

d-14669 Ketzin

tel. +49 (0)33233.736-0

Tours Availability Duration Group Price Surplus Fee Group Size Additional Information   

Paretz Palace  
and tHe roYal 
coacH HouSe

year-round 75 minutes 75 euros 30 euros
for max. 10 
people

max. 20 Bus parking, parking lot, cashier,
lockers, restrooms

oPeninG HourS 

tues–sun 10–6 (April to october)

sat/sun and holidays 10–4 (november to march)

“regal celebrations and meetings in Prussia’s Palaces” – 

You’ll find more information on p. 29.

booking:  tel. +49 (0)33233.736-0  |  Fax +49 (0)33233.736-13  |  e-Mail: schloss-paretz@spsg.de  |  www.spsg.de

each year in summer, Queen Luise and her family moved 

to Paretz. As an early neoclassical synthesis of the arts, 

the ensemble of the palace and village formed a charming 

backdrop for the royal family’s annual summer stays from 

1797–1805. david Gilly created the palace and the entire 

location as an ideal country estate, according to the wishes 

of the royal couple. the original wallpapers that are pre- 

served at Paretz Palace are of extraordinary importance. 

Like few other places, Paretz is wonderfully suited to a coun-

try excursion. An attractive special exhibition of coaches, 

sleighs and sedan chairs that were used by the Prussian 

royal house has been on display in the coach house since 

the end of 2006.

As crown prince, Frederick the Great spent the happiest 

time of his life at rheinsberg, where he created a court of 

muses from 1736–40. After Frederick ascended the throne, 

his brother Prince Henry of Prussia took over the palace 

and park, carrying on the tradition of the court of muses in 

a grand style. A tradition of music, opera and theater has 

been continued at the palace by the musikakademie and 

the Kammeroper schloss rheinsberg up through the pres-

ent day. Picturesquely located on a lake called the Grien-

ericksee, and surrounded by one of the most beautiful 

landscape gardens in Germany, rheinsberg is one of the 

most attractive trip destinations in Brandenburg. numerous 

works of art adorn the palace interiors, inviting visitors on a 

journey into the era of the 18th century. the original interior 

decoration from the Frederician period (c. 1740), as well as 

the early classical room settings created under Prince Henry 

(c. 1786), could be regained through extensive restoration 

work. Combined together with the paintings and works of 

decorative arts on display, they provide impressions of the 

styles of décor, the attitudes towards life and the collecting 

activities of the former owners. the Kurt tucholsky Litera-

turmuseum also resides in the palace.

22
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School and youth groups receive a 30% discount.  Group offers for wheelchair users on request; School and youth groups receive a 30% discount.

mailto:schloss-paretz@spsg.de
http://www.spsg.de
mailto:schloss-rheinsberg.de
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booking:  tel. +49 (0)3375.211700  |  Fax +49 (0)33 75.211702  |  e-Mail: schloss-koenigswusterhausen@spsg.de  |  www.spsg.debooking:  tel. +49 (0)3301.537437  |  Fax +49 (0)3301.537439  |  e-Mail: schlossmuseum-oranienburg@spsg.de  |  www.spsg.de

köniGS WuSterHauSen
Palace

Königs Wusterhausen Palace, Tobacco Club

schloss Königs Wusterhausen

schlossplatz 1 

d-15711 Königs Wusterhausen

tel. +49 (0)3375.211700

oPeninG HourS

tues–Fri 10–4 (January to march)

sat/sun and holidays 10–5 (January to march) 

tues–sun 10–6 (April to october)

sat/sun and holidays 10–5 (november to december) 

oranienburG Palace 
muSeum

Oranienburg Palace Museum

Silver Chamber

schlossmuseum oranienburg

schlossplatz 1

d-16515 oranienburg

tel. +49 (0)3301.537437

oPeninG HourS

tues–sun 10–6 (April to october)

tues–sun 10–4 (november to march)

sat/sun and holidays 10–5 (november to march)

Tours Availability Duration Group Price Surplus Fee Group Size Additonal Information   

köniGS WuSterHauSen 
Palace

year-round 1 hour 75 euros 30 euros for 
max. 10 people

max. 20 Bus parking, parking lot,  
information, cashier, lockers, 
restrooms

Tours Availability Duration Group Price Surplus Fee Group Size Additional Information   

oranienburG  
Palace muSeum
incl. kreiSmuSeum

year-round 1 hour 75 euros 30 euros for 
max. 10 people

max. 25 Bus parking, parking lot,  
information, cashier, lockers, 
restrooms

PALACes And GArdens in tHe mArK BrAndenBUrGPALACes And GArdens in tHe mArK BrAndenBUrG

“regal celebrations and meetings in Prussia’s Palaces” – 

You
,
ll find more information on p. 29.

Around 1700, oranienburg Palace was regarded as the 

Prussian monarchy’s most beautiful palace. in place of an 

old hunting lodge, the first wife of the Great elector, Louise 

Henriette (born Princess of orange-nassau), had a palace 

with a dutch character built as her country manor, begin-

ning in 1651. Her son, the later and first Prussian king, Fred-

erick i, had the palace rebuilt and magnificently furnished. 

Following quite a varied history of use, oranienburg Palace 

museum presents a collection of unique works of art, includ-

ing splendid étagères in its Porcelain Chamber with Chi-

nese porcelain from around 1700. A group of ivory seating 

furniture, made in Brazil in 1640, is exceptional, as are two 

series of tapestries from Brussels and Berlin, which include 

depictions of the glorious deeds of the Great elector. in  

addition, the palace museum has a rich painting collection, 

featuring masterpieces by the Flemish painter Anthony van 

dyck. the silver vault, in which select examples of orna-

mental royal silver are displayed, is another outstanding 

highlight.

Königs Wusterhausen Palace was one of Frederick William i
‚
s 

(the “soldier King”) favorite locations in Prussia. the ren-

aissance palace, which arose from a medieval castle, served 

Frederick William as a hunting retreat and residence. At Kö-

nigs Wusterhausen, Frederick William i developed his plans 

for reforms and began to build up his infantry regiment, the 

“Lange Kerls” (Long Guys). the “tobacco Club” that the king 

called together each night was legendary. it consisted of a 

circle from the military that provided “comical counsel,” who 

casually debated questions of politics, ethics and religion.
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School Classes: 2 euros/student School and youth groups receive a 30% discount.

mailto:schlossmuseum-oranienburg@spsg.de
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booking:  tel. +49(0)331.20057930  |  e-Mail: info@pfingstberg.de  |  www.pfingstberg.debooking:  tel. +49 (0)331.5506851  |  e-Mail: geschaeftsstelle@muehlenvereine-online.de  |  www.historische-muehle-potsdam.de

PArtners oF tHe FoUndAtion

belvedere on tHe  
PFinGStberG

Belvedere on the Pfingstberg, Roman Cabinet

Belvedere auf dem Pfingstberg

Pfingstberg (near the new Garden)

d-14469 Potsdam

oPeninG HourS

sat, sun 10–4 (march, november)

daily 10–6 (April to october)

PArtners oF tHe FoUndAtion

HiStoric Windmill

Historic Windmill, Interior View

mühlenvereinigung Berlin-Brandenburg e.v.

Historische mühle von sanssouci

maulbeerallee 5

d-14469 Potsdam

oPeninG HourS

daily 10–6 (April to october)

sat/sun 10–4 (november, January to march)

Tours Availability Duration Group Price Group Size Additional Information   

HiStoric Windmill year-round 90 minutes 3 euros 
+ tour flat rate

(25 euros during

regular opening

hours and 35 euros 

outside opening hours)

max. 30

 

information, cashier, shop; restrooms, ground  
level and courtyard are wheelchair accessible.  
observation tower and small galleries are not 
wheelchair accessible. Parking at Cecilienhof  
Palace and at the volkspark Potsdam

Kindergarten/school group tours
Children under 6: 1.50 euros, 6 and over: 2 euros; 
free admission for two accompanying adults,  
3 euros for each additional person

Tours Availability Duration Group Price Group Size Additional Information   

belvedere WitH tHe 
temPle oF Pomona 
and Park GroundS

summer season 90 minutes 7.50 euros
per person

from 10 information, cashier, shop; restrooms, ground level 
and courtyard are wheelchair accessible. observation 
tower and small galleries are not wheelchair accessi-
ble. Parking at Cecilienhof Palace and at the volkspark 
Potsdam Kindergarten/school group tours; Guided 
tours on request beyond the opening times.
Children 6 and under: 1.50 euros, under 16: 2 euros, 
16 and over: 3 euros; free admission for two accom-
panying adults

the windmill at sanssouci Palace is among the best-known 

mills in Germany. According to legend, Frederick the Great 

was bothered by the rattling of the mill and asked the miller 

Grävenitz to tear it down. When, however, the miller threat-

ened to take the case before the supreme Court, the king 

relented. the original adjustable windmill from 1738 was 

torn down because of dilapidation and it was replaced by 

a windmill in the dutch style in 1787-91. After the mill shut 

down in 1858, it was declared a monument in 1861 and 

was intermittently open for viewing until its destruction in 

April 1945. reconstruction began at the beginning of the 

1980s. the craftsman’s museum planned by the Chamber 

of industry and Commerce was not realized. However, in 

1993, construction was far enough advanced by Potsdam’s 

millennial celebration that the sails could turn again for the 

first time. the mill is a functioning technical museum, where 

wind power has been used to grind grain into groats and flour  

since 2003.

Potsdam’s most beautiful view is offered from the towers of 

the Belvedere on the Pfingstberg, constructed in the style 

of an italian renaissance villa from 1847-63. the architects 

Ludwig Persius, Ludwig Ferdinand Hesse and Friedrich 

August stüler realized the building according to plans by 

Frederick William iv, who designed the grounds as part of 

his Prussian Arcadia. the Belvedere encompasses an inner 

courtyard with a water reservoir, which is surrounded

by arcades, colonnades and galleries, as well as two cham-

bers designed in moorish and roman-Pompeian styles. 

Prestigious freestanding staircases offer a view onto the 

temple of Pomona, designed by Karl Friedrich schinkel 

around 1800. Both buildings are surrounded by the lands-

caped gardens created by Peter Joseph Lenné.
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June 13-29, 2014

muSikFeStSPiele PotSdam SanSSouci 2014 
music Festival Potsdam sanssouci; diverse event locations 
information: www.musikfestspiele-potsdam.de 

august 16, 2014

PotSdamer ScHlöSSernacHt  
Potsdam,s Palaces by night; sanssouci Park  
information: www.potsdamer-schloessernacht.de

Year-round 

PlaYS and muSical tHeater 
diverse event locations - information: www.hansottotheater.de
 

Year-round

kammerakademie PotSdam
diverse event locations  
information: www.kammerakademie-potsdam.de

Year-round 

HöFiScHe FeStSPiele PotSdam 
diverse event locations - information: www.hoefische-festspiele.de 

information about rental offers, catering and special  

programs is available by e-mail and on the website:

eventlocations@spsg.de or www.spsg.de/eventlocations

Year-round

caSanova in SanSSouci – eine zeitreiSe  
sanssouci Park and new Chambers Palace 
information: www.casanova-zeitreise.de 

Year-round

kammeroPer rHeinSberG
diverse event locations
information: www.kammeroper-schloss-rheinsberg.de

Year-round

berliner reSidenz konzerte
Large orangery, Charlottenburg Palace
information: www.concerts-berlin.com

muSikakademie rHeinSberG
diverse event locations
informationen unter www.musikakademie-rheinsberg.de

© Musikfestspiele Potsdam Sanssouci/ photos: Stefan Gloede

PrUssiA And tHe Fine Arts rentAL oFFers

SPecial eventS in 2014
reGal celebrationS  
and meetinGS in PruSSia’S PalaceS
You can choose among various rentable objects in Pots-

dam, Berlin and Brandenburg as the desired location for 

your next event. With a capacity ranging from 14 - 2,200 

people in the most diverse palace interiors, on terraces & 

in courtyards, in orangeries or in open spaces, the sPsG
,
s 

palaces, parks and gardens can offer you versatile possi-

bilities for events, receptions, gala dinners, conferences, 

readings, weddings or for your own private family celebra-

tions. it is also possible to arrange a civil wedding ceremo-

ny at select palaces.

booking:  tel. +49 (0)331.9694-200  |  Fax +49 (0)331.9694-107  |  e-Mail: info@spsg.de  |  www.spsg.de

Location
(Selection)

Size Capacity
seated / standing

new chambers 
Halls and galleries

535 m2 100 / 199

new palace 
apartment of the marquis d’argens 

116 m2 50 / 180

orangery, sanssouci park
Greenhouse Wing

1.500 m2 500 / 1.000

orangery, new garden 
Greenhouse Wing

150 m2 150

lindstedt palace 195 m2 50 / 120

glienicke palace
Gentlemen

,
s Wing / civil weddings are permitted 

230 m2 160 / 199

grunewald 
Hunting lodge old kitchen / civil weddings are permitted  

65 m2 60

rheinsberg palace
Palace kitchen

42 m2 50 / 75

paretz palace
Hall building

170 m2 80 / 150
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Orangery Palace

Lindstedt Palace
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Schönhausen Palace

PruSSian Summer reSidence and 
oFFicial Seat oF tHe PreSident oF 
tHe Gdr

Palaces are not just richly decorated regal or imperial living 

quarters – they are correspondingly an expression of the 

power and wealth of their owners. For more than 300 years, 

schönhausen Palace in Berlin-Pankow was also used re-

spectively for the representative purposes of those in power. 

the palace was built in the 17th century for the noble dohna 

family. Frederick i, the first king in Prussia, purchased it from 

the dohnas. in the 18th century, the Prussian queen, elisa-

beth Christine, used schönhausen Palace as a summer resi-

dence and welcomed her guests there. in the 20th century, 

the undestroyed small palace, located in the eastern section 

of the city of Berlin, became the official seat of the German 

democratic republic’s president and headquarters of its 

state Council. they have all demonstrated their power within 

the building and its interior design – 

each leaving traces behind. the 

guided tour through the build-

ing pursues questions about 

its residents and events 

that took place there over 

the course of centuries.

HiStorY SetS
a Precedent ...  
everything that pupils learn in history lessons through theoretical  
methods becomes more tangible at the actual sites of the historical events. 

Note:  For school classes and youth trips (aged 27 or younger; including universities or vocational schools), we offer a discount of 30% on the group flat  rate on all other group tours mentioned in the Sales Guide. Please contact the group service team for information and bookings: gruppenservice@spsg.de.

sCHooL GroUPs And YoUtH toUrs CLAss triPs / YoUtH GroUPs

School Groups 

and Youth tours

cecilienhof Palace

tHe “PotSdam conFerence”
and tHe “berlin Wall”

Cecilienhof Palace, as the place of the “Potsdam Conference,” 

and the Glienicke Bridge, on which two political systems di-

rectly converged, are locations where history comes alive. 

Postwar europe was shaped here during the last century. it 

was here that the victors over Hitler’s Germany met. Built un-

der emperor William ii for the last Prussian crown prince and 

his family, in 1945 the palace on the lake called Jungfernsee 

became an important scene of worldwide political decisions. 

it was at the round table in the conference hall of Cecilienhof 

Palace that the inner-German border was determined. Here, 

one had a view of the border fortifications, which directly influ-

enced the lives of the people in east and West for nearly half a 

century. the guided tour takes place in the historic palace in-

teriors that include the exhibition on the Potsdam Conference. 

views of historic buildings, such as the dairy and the Glienicke 

Bridge, can be experienced during 

a walk through the park in 

an area that formerly 

contained a strip of 

the Berlin Wall.

the offers “Potsdam conference” / “berlin 

Wall” and “Prussian Summer residence” / 

“official Seat of the President of the Gdr” 

are exclusive offers for school groups 

and young adults.

Cecilienhof Palace

For further information: 
www.spsg.de/museumspaedagogik 

duration: 1 hour      Group Size: max. 20the program enhances 
lessons in the subject of history,

secondary school level 1 and aboveFlat rate group price for  school classes:  

77 euros

duration: 1.5 hoursGroup Size: max. 30the program enhances 
lessons in the subject of history,

secondary school level 1 and aboveFlat rate group price for  school classes:  

112 euros

3130

mailto:gruppenservice@spsg.de
http://www.spsg.demuseumspaedagogik


our team for group services looks 
forward to your booking! 

We are your contact at the SPSG and for all our tourism partners in Germany and abroad. 

Together, we have an extensive list of offerings in store for groups. Please note that the max-

imum number of visitors permitted to view the palaces is restricted by historic preservation 

concerns. Should the palace of your choice be fully booked, our staff will gladly make 

alternative suggestions.

Year-round: monday to friday, 9:00 am – 5:00 pm (excluding holidays) 
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group service of the stiftung preußische schlösser und gärten berlin-brandenburg

Mailing address: Postfach 601462     

14414 Potsdam – Germany

tel.: +49 (0) 331.9694-222     

fax: +49 (0) 331.9694-107    

e-mail: gruppenservice@spsg.de

www.spsg.de

fiy:
We have newcontact details!

offers for school groups and youth tours
We offer school and youth groups (aged 27 or younger), including vocational schools and universities, 

a 30% discount on the group flat rate. The discount is only valid on offers listed in the Sales Guide. 

When booking a reservation, the purchaser is obliged to indicate in writing that the group in question 

is a school or youth group. Furthermore, the purchaser must state in writing that the age restriction is 

adhered to, as noted above.

School and youth groups, including the teacher and other accompanying persons, must also abide by 

the maximum number of participants allowed on each tour. If the group number exceeds the limit, the 

class will be divided into two groups.

tips on how to get there & bus parking
Information on how to reach a specific destination can be found on our website: www.spsg.de.

Booked travel groups will receive a 50% discount on bus parking fees for the bus parking lots at 

Sanssouci’s Historic Windmill, at the New Palace and in the New Garden, by presenting the parking 

ticket at registers located in the Visitor’s Center at the Historic Windmill, in Cecilienhof Palace or in the 

Visitor’s Center at the New Palace.

reduced rates & discount
We offer reduced rates for school and youth groups. We also offer a 10% discount on the price of the 

group flat rate to groups with a guide licensed by the SPSG.

photo permits for groups
We offer visitors photographic permits for our palace interiors. A permit can be booked in advance for 

groups. It costs 20 euros for groups up to 25 people and 30 euros for larger groups. The use of flash, 

tripods and photographs made for commercial use or for publication is not permitted. 

voluntary park admission & annual pass
In Sanssouci Park, in the New Garden, in Babelsberg Park and in Charlottenburg Palace and Garden, 

visitor’s attendants at the entrances ask guests to contribute a voluntary park admission. The acquisition 

of an annual pass for 12 euros is worthwhile for all visitors who would like to further contribute to the 

protection of the UNESCO World Heritage. The voluntary park admission benefits specific projects for the 

preservation of the gardens and for the restoration of lost historical structures.

The annual pass is available in the Visitor’s Center at the Historic Windmill in Potsdam and through the 

visitor’s attendants. Further sales locations include the museum shops in the palaces, the Potsdam Tou-

rismus Service (PTS), the Citizens Service Office of the city of Potsdam, as well as at the restaurants 

Kleines Schloss in Babelsberg and the Drachenhaus in Sanssouci Park.

tour length
We mainly offer group programs that include palace and park tours. Depending on the program, the 

duration of a guided tour can vary from 30 minutes up to three hours. Further information about offers 

for guided tours is available under the individual listings. 

hosts, hotels & other accommodations
Our tourism partners will be able to inform you about overnight stays and gastronomic offers. 

guides
Normally, all group tours are carried out by licensed tour guides of the Stiftung Preußische Schlösser 

und Gärten Berlin-Brandenburg. For a training fee, tour group leaders may acquire a temporary tour 

license for a few selected palaces and gardens. Training generally takes place once a year. Interest in 

applications should be addressed to lizenz@spsg.de. 

capacity
Please conduct your bookings in a timely manner. It is recommended that bookings be made 4-6 months 

before the date of the desired guided tour. Primarily in the summer months, the tours at Sanssouci Pal-

ace tend to sell out very early, in which case we will offer you either alternative schedules or alternative 
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tours in the neighboring palaces. A park tour of the palace exteriors also makes an interesting alternative 

if Sanssouci Palace is fully booked. A visit in the winter season, which for the most part has better capa-

city, is also recommended.

minimum & maximum number of participants
There is no minimum number of participants required for a group tour; however, there is a set maximum 

number of participants. Further information is listed under the individual offers for guided tours. 

museum shops
The cultural historical heritage of the palaces and gardens of Berlin-Brandenburg is unique. The pro-

ducts and souvenirs developed for the museum shops are equally unusual. The museum shops offer 

a high-quality assortment of publications, souvenirs and many other products. 

www.museumsshop-im-schloss.de 

opening hours
The opening hours for groups should be consulted in the individual listings for each palace. Depend-

ing on local conditions, the season and the level of conservation requirements, tours for groups and 

individual visitors take place independently of each other and in alternation. At Sanssouci Palace, for 

instance, an alternation between individual and group tourism is carried out hourly in the summer 

season. 

prices
The respective group flat rate is determined by a maximum number of participants. This group price al-

ways includes group admission to the respective palace and a personally guided tour or a self-guided 

audio tour. The voluntary park admission is not included in the group price. No further costs for the 

tour are incurred on site. Our group offers are made exclusively with a guided tour or audio guides. All 

prices listed are subject to change.

languages
Guided tours can be booked in a variety of languages. The bookings of a respective language are 

carried out subject to availability of tour guides and cannot be guaranteed.

tourism partners 
Deutsche Zentrale für Tourismus e.V.   Berlin Tourismus & Kongress GmbH

Tel. +49. (0)69.97464-0   Tel. +49. (0)30.25002333  

www.deutschland-tourismus.de   www.visitberlin.de

TMB Tourismus-Marketing Brandenburg GmbH  Potsdam Tourismus Service

Tel. +49. (0)331.298730   Tel. +49. (0)331.2004747

www.reiseland-brandenburg.de   www.potsdamtourismus.de

surplus fee f
For conservation reasons, a maximum number of participants per group has been established for each 

of the palaces. Abiding by this principle, exceeding the maximum number of people allowed on a tour 

is not possible. If the number of participants exceeds the maximum number of people allowed, we will 

divide the group. Each group is allotted an admission time. The group flat rate is calculated per group. At 

some palaces, we offer a surplus fee up to a specific number of participants for the second guided tour. 

The surplus fee flat rate cannot be booked as an individual service.

sept. 1, 2013 – subject to change

booking:  Tel. +49 (0)331.9694-222   |   Fax +49 (0)331.9694-107  |  E-Mail: gruppenservice@spsg.de  |  www.spsg.de

INFOrMATION & SErVICES
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general terms and conditions for group tourism
The General Terms and Conditions regulate the contractual relationship between you and the Stiftung 

Preußische Schlösser und Gärten Berlin-Brandenburg (SPSG). By finalizing the contract you acknow-

ledge the validity of the SPSGs General Terms and Conditions.

booking and completion of a contract
You may book tours with us in person, in writing, by telephone, fax or e-mail. By placing an order, 

you request the completion of a contract with us. The contract goes into effect with the SPSG’s 

acceptance of your order. You will receive a written tour confirmation with or immediately following 

the completion of a contract.

payment
Payment must occur no later than the start of the tour, as agreed by contract. It may be made in cash 

or through other cashless payment transactions. In the case of transfers, you bear all remuneration 

and expenses that your own bank and other credit institutions may retain for the specified amount.  

If, as agreed by contract, the group fee is not completely paid by the start of the tour, the SPSG will 

be free of its obligation and may claim corresponding cancellationfees from you, if you do not have a 

right to refusal of service.

group size
For conservation reasons, a maximum number of people per group has also been established for each 

of the palaces. As a matter of principle, exceeding the maximum number of people is not possible.

prices
Prices in effect at the time a tour is undertaken are applicable. If these are higher than those at the 

completion of the contract, you may withdraw from the contract within 14 days of notification of the 

price increase. Cancellation must be made in writing. The date a written cancellation is received at the 

SPSG will determine its effectiveness.

changes in service (reservation and booking changes) 
The services provided by the SPSG result exclusively from the contents of the contract. We will consi-

der requests for modifications to the date of a guided tour, the number of participants, the scheduled 

program or other services (booking changes), if you inform us in writing 10 days or more before the 

start of a tour, and if changes are at all possible. There is no legal right entitling changes to bookings. 

Later reservation and booking changes are only possible with a cancellation of the contract and new 

reservations in accordance with the following conditions for cancellation. If a single or several tours 

are cancelled during rebooking, the cancellation conditions will also apply to these canceled tours. 

changes in service due to delays
If you arrive later than the time agreed upon by contract, your right to the scheduled tour is forfeited. 

However, for a delay of up to one hour, we will offer you a substitute tour if available. 

In the case of a substitute tour, you will be obliged to pay compensation in the amount of 25.00 euros 

as additional expenditures for each tour. You reserve the right to prove that the SPSG suffered no or 

considerably lesser damages. 

If no substitute tour is available, if you decide not to take the substitute tour, or if you arrive more than 

one hour late, this will be viewed as a cancellation of the contract and you will be billed 100% of the 

group fee. Saved expenditures will be taken into account for this calculation.

cancellation of a contract
You may withdraw from a contract at any time before the start of a tour. Cancellation must be made 

in writing. The date and time a written cancellation is received at the SPSG will determine its effec-

tiveness. Cancellations are possible up to 21 days before the start of a tour agreed by contract (free 

of charge). Later cancellations will be charged the following flat fees as compensation for additional 

expenditures:

 · 20 days until 3 pm on the day before a a tour is sheduled:

   50 % of the group fee

 · after 3 pm on the day before the tour is sheduled and / or in case of non-arrival:

   100 % of the group fee

You reserve the right to prove that the SPSG suffered no or considerably lesser damages.

cancellation by the spsg
The SPSG is authorized to withdraw from a contract for an important reason. This is especially valid 

if the park and/or the palace complexes have to be closed for public safety, for the protection of the 

monuments, or is necessary due to a state visit. In such a case, any payments received will be reim-

bursed. Claims for additional damages will not be compensated.

exclusion of claims
Should you make claims against the SPSG for not fulfilling services set out by contract, you must do 

so within a month of termination of the tour regulated by contract, in which case the date of receipt at 

the SPSG is decisive. Later claims may only be asserted if you can conclusively demonstrate that you 

could not meet the deadline through no fault of your own. All claims are void after one year.

court jurisdiction
In the case of qualified merchants, legal representatives of public law or a special fund under public 

law, it is agreed that the seat of the SPSG will serve as the exclusive place of jurisdiction for all claims 

that arise from a contract. The same applies to all others, who do not have general court jurisdiction 

in the Federal Republic of Germany or those who change their place of residence or usual address to 

one outside the Federal Republic of Germany after the completion of the contract or whose residence 

or usual place of address is not known at the time a claim is filed.

september 1, 2013 – subject to change

Booking:  Tel. +49 (0)331.9694-222  |  Fax +49 (0)331.9694-107  |  E-Mail: gruppenservice@spsg.de   |  www.spsg.de

GeneRAL TeRmS And CondITIonS
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ouT oF TIme – THeATRICAL TouRS

carrara MarBle, 
Gold and canvas

editha von haacke - 
a lady-in-waitinG 
to the Queen

a chat with the
MarQuis d’arGens

out oF tiMe
SpEcial oFFErS For ThEaTrical TourS arE liSTEd on our wEbSiTE: www.sPsG.de
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